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Currently translated by humans

MT + Post-Edit Improvements

MT Extensions — Reduced Quality



Currently translated by humans

MT + Post-Edit Improvements

Eventual MT success in narrow domain
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* Using SMT for “raw” translation
of customer support site

* MT increased Spanish
content from 12% to 100%.

 Stopped 95% human
translation

* Project cycle went from 2-3
weeks to every 24 hours

« Survey shows MT solves 40%
customers’ questions/problems
vs. 41% human translation

» Developing more language MT
systems
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Visits growth to Spanish MT content
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* Source: Will Burgett, Global Support Summit, 2008




* Source: Rich Kaplan, Localization World, Seattle, 2007
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* Source: Rich Kaplan, Localization World, Seattle, 2007
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“On-demand” human translation

Rough MT ... may not be “human ready”

Analytics to support ‘triage©
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